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BOAweb Contract (with multiple users)  
BANQUE DE CREDIT DE BUJUMBURA, Mixed Company at Capital BIF 15.5 billion 
registered in the Trade Register of BUJUMBURA under number RC 15560 whose 
Registered Office is in BUJUMBURA, 5 Bd. Patrice Emery Lumumba, PO Box 300 
Bujumbura - BURUNDI, tel.: (257) 22 20 11 11, represented by its Director General, 
and acting under the powers conferred upon him;  

Hereinafter referred to as the "Bank" on one hand, 

Between :  

And: 

It was agreed that: 
 
Article 1:  The customer adheres from the date of signature of this contract, to BOAweb Service in accordance 

with the terms and conditions of BOAweb service available on the website of the Bank. This contract 
is subject to the terms of BOAweb service to the extent that he is not hereby waived. The Customer 
acknowledges having received a copy of the general conditions of BOAweb and declares to approve 
all provisions. 

 
 Article 2: a) Maximum of transactions: 

The parties expressly provide that there is no amount limit for instructions transmitted via 
BOAweb.  
 

However, notwithstanding the foregoing, the Customer may set a limit on the amount beyond 
which any instruction will be refused.  

 

                   b) Signatures 
           All instructions are subject to Enhanced Authentication Method. 

    
Article 3: The Customer will connect to BOAweb: 

- using an identifier provided by the bank and a password that he will have chosen; 
- at the request of the customer: using an Enhanced Authentication Method. 

 
Article 4:  According to his choice, the Customer shall indicate the account (s) he/she wish to include in the 

BOAweb contract. The bank account statement (s) to indicate should be complete (18 items). It is 
understood that all future accounts will be included in the contract at the customer's request. 

 

 

Name & surname : --------------------------------------------------------------------------------------------------------------- 

Address : -------------------------------------------------------------------------------------------------------------------------- 
-------------------------------------------------------------------------------------------------------------------------------------- 
Telephone: -------------------------------------- E-mail : ---------------------------------------------------------------------- 

(Name) (Surname) 

Name and legal form: ----------------------------------------------------------------------------------------------------------- 

Head Office Address: ----------------------------------------------------------------------------------------------------------- 

Represented by: ------------------------------------------------------------------------------------------------------------------ 
 

Telephone: -------------------------------------- E-mail : ----------------------------------------------------------------------- 

Hereinafter referred to as the "CUSTOMER" on the other hand, 

Corporation 

Individual  

 

(Name & surname) (Title) 
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Article 5: The Bank elects domicile at its registered office and the Client at the address indicated above. 
 

Article 6: Identification and authorization of access 
The Client will communicate to the Bank the use or consultation authorizations as well as all the information 
requested concerning the user that he wishes to integrate into this contract. In the case where the Client is a legal 
entity, it is understood that the present contract must be signed by the persons authorized by the statutes of the 
company, as filed with the Bank. Notwithstanding any contrary clause in the statutes, the indication by the 
customer of the user below, is an authority delegation in favor of this person, limited however to the use of the 
BOAweb service as indicated below. 

 

Accessible Account / User No. 1 :  

 User No. 1 : --------------------------------------------------------------------------------------------------------------------- 
 

Telephone : ------------------------------------------------------- E-mail : ----------------------------------------------------- 
 

Account situation (extracts and movements)            
Entry and signature of payments and transfers of account to account (leveling) 
Entry of domestic payments and transfers of account to account (leveling). 

 
User No. 1 can validate all instructions alone.                       
User No. 1 must sign jointly instructions with User (s) No. :                         ---------------- 

 

User No. 1 will access to the BOAweb service by means of:      Enhanced Authentication Method               
                                                                                                      a password: ------------------------- 

 
 

    

Access to  
Services:         

Electronic 
Signature : 

 

(Name) (Surnames) 

 
 

 
 

(*) BIF, EUR or USD 

(Branch Code) (Account Number) (RIB Key) (Currency)*
* 

(Bank Code) 
  Reserved  

  to the bank : 

(Customer code) 

(*) BIF, EUR or USD 

(Branch Code) (Account Number) (RIB Key) (Currency)*
* 

(Bank Code) 
  Reserved  

  to the bank : 

(Customer code) 

 User No. 2 : --------------------------------------------------------------------------------------------------------------------- 
 

Telephone : ------------------------------------------------------- E-mail : ----------------------------------------------------- 
 

Account situation (extracts and movements)            
Entry and signature of payments and transfers of account to account (leveling) 
Entry of domestic payments and transfers of account to account (leveling). 

 
User No. 2 can validate all instructions alone.                       
User No. 2 must sign jointly instructions with User (s) No. :                         ---------------- 

 

User No. 2 will access to the BOAweb service by means of:      Enhanced Authentication Method               
                                                                                                      a password: ------------------------- 

 
 

    

Access to  
Services:         

Electronic 
Signature : 

 

(Name) (Surnames) 
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Accessible Account / User No. 2 :  

 User No. 3 : --------------------------------------------------------------------------------------------------------------------- 
 

Telephone : ------------------------------------------------------- E-mail : ----------------------------------------------------- 
 

Account situation (extracts and movements)            
Entry and signature of payments and transfers of account to account (leveling) 
Entry of domestic payments and transfers of account to account (leveling). 

 
User No. 3 can validate all instructions alone.                       
User No. 3 must sign jointly instructions with User (s) No. :                         ---------------- 

 

User No. 3 will access to the BOAweb service by means of:      Enhanced Authentication Method               
                                                                                                      a password: ------------------------- 

 
 

    

Access to  
Services:         

Electronic 
Signature : 

 

(Name) (Surnames) 

 
 

 
 

Accessible Accounts / User No. 3 : 

Note:  If you cannot determine the desired profile using these items, please contact your administrator for more 
information. 

Signature of the customer                               Signature of the Bank 

Date : 

Article 7:  The BOAweb contract is subject to the laws of the Republic of BURUNDI.  In case of dispute, the 
parties shall use a friendly settlement. Otherwise, competent courts will be those of Bujumbura. 

 

Done at ………………………………...  

(*) BIF, EUR or USD 

(Branch Code) (Account Number) (RIB Key) (Currency)*
* 

(Bank Code) 
  Reserved  

  to the bank : 

(Customer code) 

(*) BIF, EUR or USD 

(Branch Code) (Account Number) (RIB Key) (Currency)*
* 

(Bank Code) 
  Reserved  

  to the bank : 

(Customer code) 


